
Mastering Clarity, Impact & Narrative: 
Core Skills For Working and Leading in English

Are you a non-native English speaker who wishes to enhance your ability to navigate 
culture and communicate more effectively and confidently? Or, are you a colleague or 

leader who wants to create a more inclusive environment for non-native English speakers?

In a world with 1,21 billion English speakers, it is estimated that 96% of conversations have at 
least one non-native speaking participant. While English has become a way for multinational 
professionals to connect, effective communication skills extend far beyond language 
proficiency. To successfully and confidently work and lead in English, one must also be able to 
understand, identify, and navigate cultural nuances, patterns, norms, and behaviors. This 
aspect of intercultural communication is frequently missed or underestimated in the workplace 
leaving diverse talent unrecognized and untapped. 

Designed for both native and non-native speakers, Mastering Clarity, Impact & Narrative 
(MCIN) equips individuals and leaders with the core skills to increase interpersonal 
effectiveness, minimize cultural gaps and connect more intentionally. Participants will explore 
and reframe commonly experienced and held assumptions about English language proficiency 
while honing their abilities to speak clearly and with impact all while leveraging the power of 
narrative. This program provides practical strategies and enhances leadership skills through 
real-world application and feedback. 

This program offers a cohort-based experience consisting of 4, 2-hour live virtual sessions that 
focus on: 

● Increasing self-awareness and moving beyond limiting beliefs.

● Boosting confidence and influence while communicating, presenting, and speaking 
publicly. 

● Increasing clarity and enhancing impact and visibility.

● Harnessing the power of story and narrative to engage and involve others.

● Unlocking leadership capabilities to increase individual and team resonance and 
effectiveness. 

In addition to live virtual sessions (recordings will be available), participants will benefit from 
guided reflections and access to 32 supplementary self-paced audio lessons. 
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Module 1:
Welcome:
Getting The Most Out 
Of Your Journey

Module 2
Clarity:
Speaking Clearly & 
Confidently

Module 3:
Impact:
Connecting & 
Engaging

Module 4
Narrative:
Inspiring & Motivating 
Others

Module 5:
Cohort Coaching: 
Applying Skills & 
Getting Feedback
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